
Team Line: 877.237.9694
Email: support@mazzogroup.com
Website: TheMazzoGroup.com

On-Call Weekends!
Yes! We are available 7 days a week for you. We have a team member on call every weekend to help you and your 
family with pre-approvals, payment breakdowns, making an offer on a home, etc.! Simply, call, text, or emails us:

Monday-Sunday: 7 AM - 9 PM

How to Contact Us:
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Apply Online at CCM.com/jj-mazzo
Call 877.237.9694. Available 7 days a week.

Submit documents for review (as simple as 
most recent pay stubs).

Underwriting Coordinator will review 
application to determine all loan programs 
available to meet your specific needs.

Senior Mortgage Advisor will schedule 
immediate consultation to review your results.

Pre-Approval Process

APPLY TODAY
Happy House Hunting!
Wide array of FLEXible loan products
accompanied by highly competitive 
interest rates and fees.

Your Mazzo Group Mortgage Team

Welcome to 
The Mazzo Group

Jennifer Mikels
Senior Loan Processor
P: 877.237.9694
F: 949.259.5594
E: Jennifer@MazzoGroup.com

John Bartolone
Production Manager
NMLS1852433
F: 949.259.5594
O: 877.237.9694
E: John@MazzoGroup.com

Zach Hardin
VP of Production
NMLS273435
O: 877.237.9694
F: 949.694.5205
E: Zach@MazzoGroup.com

Michelle Sweeney
Production Manager
NMLS1271312
P: 877.237.9694
F: 949.272.8152
E: Michelle@MazzoGroup.com
Spanish Speaking

Jalé Goztepe
VP of Production
NMLS1120917
F: 949.272.0135
O: 949.294.8076
E: Jale.Goztepe@ccm.com

APPLICATIONS & PRE-APPROVALS

CLIENTS IN CONTRACT & ESCROW PROCESS

JJ Mazzo
Executive Vice President
NMLS186548
O: 877.237.9694
E: JJ@MazzoGroup.com

We are so excited to be working with you and for the opportunity to help you create 
wealth with real estate together. We have a few systems in place to keep the process 
smooth and organized. See below for a few highlights of working with us:

CrossCountry Mortgage, LLC NMLS3029. 31351 Rancho Viejo Road Suite 204, San Juan Capistrano, CA 92675 Branch NMLS1790854. Equal Housing 
Opportunity. All loans subject to underwriting approval. Certain restrictions apply. Call for details. All borrowers must meet minimum credit score, 
loan-to-value, debt-to-income, and other requirements to qualify for any mortgage program. CrossCountry Mortgage, LLC NMLS3029 
(www.nmlsconsumeraccess.org). Licensed by the Department of Financial Protection and Innovation (DFPI) under the California Residential 
Mortgage Lending Act.


